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Limited Labor Warranty 
 
Joyce Americas Factory Direct Home Improvement Company expressly warrants 
to the purchaser that it will repair any defects in material or workmanship, which 
defects appear within two years from installation date for a period of two years 
from original installation date. This warranty does not cover any actual materials 
or products. All products carry their own manufacturer’s warranties 
if applicable. 
 
 
All claims under this limited warranty shall be sent to Joyce Factory Direct, 1125 
Berea Industrial Parkway, Berea, Ohio 44017-9914 Attention “Service 
Department”. 
 
 
Joyce Factory Direct reserves the right to inspect and examine any claims prior to 
servicing or replacement. In no event shall Joyce Factory Direct be liable to any 
special, incidental, or consequential damages resulting from misuse or 
modification of any product(s) or damages from existing conditions or other 
sources. Any labor repairs requested after two years from original installation 
date will be subject to the service rates current at that time. 
 


